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Educational Partnerships
Education has emerged as a priority for our volunteerism and charitable 
giving efforts around the world. 

To develop future industry leaders, sites have co-designed study pro-
grams with educational institutions such as the University of Florida 
and provided scholarships for exceptional students to schools such as 
Shanghai Institute of Technology and Shanghai University. 

In addition to benefiting the community, these efforts connect us with 
potential future employees. For example, in Uzhgorod, Ukraine, where 

we built a plant in 2004, Jabil supports an edu-
cational initiative to aid local workforce develop-
ment and has donated equipment to facilitate 
the training of recent engineering graduates 
from the Uzhgorod National University.
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Jabil’s Great People program is designed to help break the cycle of  
poverty among young girls in Belo Horizonte, Brazil. Located on the  

Jabil campus, Great People is designed to edu-
cate and provide job training to impoverished 
girls. As a supplement to their regular school-
ing, girls in the program learn life skills such as 
ethics, values, and how to be a professional in 

the workplace. In addition, they learn an appreciation for the arts and 
are taught how to play a musical instrument.

Girls are eligible to join the program at age 14 and, after spending their 
first two years in the classroom, begin monitored learning around the 
campus until they turn 18. After they complete the program, Jabil hires 
many of these young women. Today, 74 women have gone through the  
Great People program, four of whom are currently employed by Jabil.  
In Fiscal 2013, there were 11 young women enrolled in Great People.

WATCH VIDEO
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CASE STUDY     

Encouraging Education for Children  
of Employees

In Chihuahua, Mexico,  
Jabil encourages children  
of employees to do well in 
school by rewarding them 
for good grades. For each 
student who earns a grade 
point average of 90 percent 
or above, Jabil gives them  
a new backpack and a  

certificate. In 2013, Jabil distributed backpacks and certificates  
to 305 students. 

Education has emerged as a priority  
for our volunteerism and charitable giving  
efforts around the world.
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Looking Ahead
We are proud of the positive, even life-changing impacts our employ-
ees make in communities around the world. But we recognize that our 
efforts can be enhanced. 

During Fiscal 2015, our social and environmental responsibility team 
will conduct an assessment of our volunteering and philanthropy initia-
tives to determine the types of efforts most relevant to our company 
and employees. This process will include significant employee outreach 
and data collection. We will use the information we collect to develop 
a formal community engagement strategy and management approach.  

We want to ensure that sites retain their autonomy and ability to  
give their time and money where it makes the most sense for their  
employees and community. We plan to use our assessment to devel-
op a corporate platform that further empowers sites by providing 
guidance on best practices for community engagement. Our goal  
is to design a global corporate community strategy that supports  
employees’ passions and retains local flexibility while magnifying  
our philanthropic impact. 
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The Global Reporting Initiative is an internationally  
recognized set of guidelines for reporting on governance,  

social, labor, environmental and economic issues. This report  
contains Standard Disclosures from the Global Reporting  

Initiative Sustainability Reporting Guidelines.
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GRI G4 CONTENT INDEX

GENERAL STANDARD DISCLOSURES	 REPORTED	 LOCATION IN DOCUMENT

STRATEGY AND ANALYSIS			 

G4-1	 Statement from most senior decision maker.	 Fully	 Introduction/Letter from Mark Mondello, CEO, pg. 6	

G4-2	 Key impacts, risks and opportunties.	 Fully	 �Introduction/Letter from Mark Mondello, CEO, pg. 6;  
Employees/Overview, pg. 24;  
Environment/Overview, pg. 48; 
Governance/Overview, pg. 9

ORGANIZATIONAL PROFILE			 

G4-3	 Name of the organization.	 Fully	 Jabil Circuit, Inc.	

G4-4	 Primary brands, products and services.	 Fully	 Introduction/About Jabil, pg. 1	

G4-5	 Location of the organization’s headquarters. 	 Fully	 10560 Dr. Martin Luther King, Jr. Street North 
				    St. Petersburg, Florida 33716	

G4-6	� Number of countries where the organization operates, and names of	 Fully	 2013 Form 10-K  
countries where either the organization has significant operations or that  
are specifically relevant to the sustainability topics covered in the report.			 

G4-7	 Nature of ownership and legal form. 	 Fully	 2013 Form 10-K	

G4-8	� Markets served (including geographic breakdown, sectors served,	 Fully	 2013 Form 10-K 
and types of customers and beneficiaries).			 

G4-9	 Scale of organization.	 Fully	 2013 Form 10-K	

G4-10	 Total workforce by employment contract and gender.	 Partially	 Employees/Our Global Workforce, pg. 24	

G4-11	� Percentage of total employees covered by collective bargaining agreements.	 Partially	 Governance/Human and Labor Rights, pg. 12 – 13	

G4-12	 Describe the organization’s supply chain. 	 Fully	 Supply Chain/Jabil’s Supply Chain, pg. 39– 42	

G4-13	� Significant changes during the reporting period regarding the organization’s	 Fully	 Introduction/About Jabil, pg. 1;  
size, structure, ownership, or its supply chain.		  2013 Form 10-K			 

G4-14	� Whether and how the precautionary approach or principle is addressed	 Not Reported 
by the organization.			 

G4-15	� Externally developed economic, environmental and social charters, 	 Fully	 Governance/Social and Environmental Responsibility, pg. 14– 18 
principles, or other initiatives to which the organization subscribes 
or which it endorses.		

G4-16	� Memberships in associations (such as industry associations) and/or	 Fully 	 Governance/Social and Environmental Responsibility, pg. 14– 18; 
national/international advocacy organizations in which the organization: 		  Supply Chain/Jabil’s Supply Chain, pg. 39 
	 • Has positions in governance bodies;  
	 • Participates in projects or committees;  
	 • Provides substantive funding beyond routine membership dues; or  
	 • Views membership as strategic. 
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GRI G4 CONTENT INDEX (CONTINUED)

GENERAL STANDARD DISCLOSURES	 REPORTED	 LOCATION IN DOCUMENT

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES			 

G4-17	� All entities included in the organization’s consolidated financial statements	 Fully	 Introduction/About Jabil, pg. 1 
or equivalent documents and whether any of these entities is not covered 
by the report.		

G4-18	� Explain the process for defining the report content and the Aspect 	 Partially	 Introduction/About Jabil, pg. 3 
Boundaries and how the organization has implemented the Reporting  
Principles for Defining Report Content.			 

G4-19	 All the material Aspects identified in the process for defining report content.	 Not Reported		

G4-20	 The Aspect Boundary within the organization for each material Aspect. 	 Not Reported		

G4-21	 The Aspect Boundary outside the organization for each material Aspect. 	 Not Reported		

G4-22	� The effect of any restatements of information provided in previous reports, 	 Not Reported	 Not Applicable 
and the reasons for such restatements.			 

G4-23	� Significant changes from previous reporting periods in the Scope and	 Not Reported	 Not Applicable 
Aspect Boundaries. 	

STAKEHOLDER ENGAGEMENT			 

G4-24	 A list of stakeholder groups engaged by the organization. 	 Fully	 Governance and Ethics/Social and Environmental Responsibility, 		
				    pg. 14–18; 
				    Employees/Health and Safety/Health and Wellness Programs, 
				    pg. 34; 
				    Supply Chain, pg. 37–46; 
				    Environment/Environmental Policy and Management, pg. 49–50; 
				    Community, pg. 63–68	

G4-25	 The basis for identification and selection of stakeholders with whom to engage.	 Not Reported

G4-26	� The organization’s approach to stakeholder engagement, including 	 Partially	 Governance/Corporate Governance, pg. 10 
frequency of engagement by type and by stakeholder group, and an  
indication of whether any of the engagement was undertaken  
specifically as part of the report preparation process.		

G4-27	� Key topics and concerns that have been raised through stakeholder 	 Not Reported 
engagement, and how the organization has responded to those key  
topics and concerns, including through its reporting. The stakeholder  
groups that raised each of the key topics and concerns.		
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GRI G4 CONTENT INDEX (CONTINUED)

GENERAL STANDARD DISCLOSURES	 REPORTED	 LOCATION IN DOCUMENT

REPORT PROFILE			 

G4-28	 Reporting period for information provided.	 Fully	 Introduction/About This Report, pg. 4	

G4-29	 Date of most recent previous report (if any).	 Fully	 Introduction/About This Report, pg. 4	

G4-30	 Reporting cycle.	 Not Reported		

G4-31	 The contact point for questions regarding the report or its contents.	 Fully	 Introduction/About This Report, pg. 5	

G4-32	� Report the ‘in accordance’ option the organization has chosen; the GRI 	 Fully	 Introduction/About This Report, pg. 4 – 5 
Content Index for the chosen option and the reference to the External 
Assurance Report, if the report has been externally assured.			 

G4-33	� The organization’s policy and current practice with regard to seeking 	 Fully	 Introduction/About This Report, pg. 4 –5 
external assurance for the report.		

GOVERNANCE			 

G4-34	� The governance structure of the organization, including committees of 	 Fully	 Governance/Corporate Governance, pg. 10; 
the highest governance body. Identify any committees responsible for 		  Corporate Governance 
decision-making on economic, environmental and social impacts.		

G4-35	� The process for delegating authority for economic, environmental and 	 Not Reported 
social topics from the highest governance body to senior executives  
and other employees.		

G4-36	� Whether the organization has appointed an executive-level position or 	 Fully	 Governance/Social and Environmental Responsibility, pg. 15 
positions with responsibility for economic, environmental and social topics,  
and whether post holders report directly to the highest governance body.		

G4-37	� Processes for consultation between stakeholders and the highest 	 Not Reported 
governance body on economic, environmental and social topics.  
If consultation is delegated, describe to whom and any feedback  
processes to the highest governance body.

G4-38	� Report the composition of the highest governance body and its 	 Fully	 Proxy Statement  
committees by:  
	 • Executive or non-executive, 
	 • Independence, 
	 • Tenure on the governance body,  
	 • Number of each individual’s other significant positions and  
		  commitments, and the nature of the commitments,  
	 • Gender, 
	 • Membership of under-represented social groups,  
	 • Competences relating to economic, environmental and social impacts,  
	 • Stakeholder representation.

G4-39	� Whether the Chair of the highest governance body is also an executive 	 Fully	 Proxy Statement 
officer (and, if so, his or her function within the organization’s management 
and the reasons for this arrangement). 	
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GRI G4 CONTENT INDEX (CONTINUED)

GENERAL STANDARD DISCLOSURES	 REPORTED	 LOCATION IN DOCUMENT

GOVERNANCE (continued)			 

G4-40	� The nomination and selection processes for the highest governance body 	 Fully	 Proxy Statement 
and its committees, and the criteria used for nominating and selecting  
highest governance body members.	

G4-41	� Processes for the highest governance body to ensure conflicts of interest	 Fully	 Proxy Statement 
are avoided and managed. Report whether conflicts of interest are  
disclosed to stakeholders. 	

G4-42	� The highest governance body’s and senior executives’ roles in the 	 Not Reported 
development, approval, and updating of the organization’s purpose,  
value or mission statements, strategies, policies, and goals related  
to economic, environmental and social impacts.

G4-43	� The measures taken to develop and enhance the highest governance body’s	 Fully	 Governance/Social and Environmental Responsibility, pg. 15 
collective knowledge of economic, environmental and social topics. 		

G4-44	� a. The processes for evaluation of the highest governance body’s 	 Fully	 Proxy Statement 
performance with respect to governance of economic, environmental 
and social topics and whether such evaluation is independent or not, and  
its frequency. b. Actions taken in response to evaluation of the highest 
governance body’s performance with respect to governance of economic,  
environmental and social topics, including, as a minimum, changes in 
membership and organizational practice. 	

G4-45	� a. The highest governance body’s role in the identification and management	 Fully	 Proxy Statement 
of economic, environmental and social impacts, risks, and opportunities.  
Include the highest governance body’s role in the implementation of due 
diligence processes. b. Whether stakeholder consultation is used to support  
the highest governance body’s identification and management of economic,  
environmental and social impacts, risks, and opportunities. 	

G4-46	� The highest governance body’s role in reviewing the effectiveness of the	 Fully 	 Governance/Corporate Governance/Risk Management, pg. 11 
organization’s risk management processes for economic, environmental  
and social topics.			 

G4-47	� The frequency of the highest governance body’s review of economic, 	 Fully	 Governance/Social and Environmental Responsibility, pg. 14–15 
environmental and social impacts, risks, and opportunities.		

G4-48	� The highest committee or position that formally reviews and approves	 Fully 	 Chief Executive Officer 
the organization’s sustainability report and ensures that all material  
Aspects are covered.	

G4-49	� The process for communicating critical concerns to the highest 	 Fully	 Proxy Statement 
governance body. 	

G4-50	� The nature and total number of critical concerns that were communicated	 Not Reported 
to the highest governance body and the mechanism(s) used to address  
and resolve them.		
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GRI G4 CONTENT INDEX (CONTINUED)

GENERAL STANDARD DISCLOSURES	 REPORTED	 LOCATION IN DOCUMENT

GOVERNANCE (continued)			 

G4-51	 �a. The remuneration policies for the highest governance body and senior	 Partially	 Proxy Statement 
executives. b. How performance criteria in the remuneration policy relate	  
to the highest governance body’s and senior executives’ economic,  
environmental and social objectives.	

G4-52	� The process for determining remuneration. Whether remuneration 	 Partially	 Employees/Overview, pg. 24; 
consultants are involved in determining remuneration and whether 		  Proxy Statement 
they are independent of management. Report any other relationships  
which the remuneration consultants have with the organization.  	

G4-53	�� How stakeholders’ views are sought and taken into account regarding 	 Not Reported 
remuneration, including the results of votes on remuneration policies  
and proposals, if applicable.		

G4-54	� The ratio of the annual total compensation for the organization’s 	 Not Reported 
highest-paid individual in each country of significant operations to  
the median annual total compensation for all employees  
(excluding the highest-paid individual) in the same country.		

G4-55	� The ratio of percentage increase in annual total compensation for the 	 Not Reported 
organization’s highest-paid individual in each country of significant  
operations to the median percentage increase in annual total  
compensation for all employees (excluding the highest-paid individual)  
in the same country.		

ETHICS AND INTEGRITY			 

G4-56	� The organization’s values, principles, standards and norms of behavior 	 Fully	 Introduction/About Jabil, pg. 2 – 3; 
such as codes of conduct and codes of ethics.		  Governance/Corporate Governance, pg. 10– 13	

G4-57	� The internal and external mechanisms for seeking advice on ethical 	 Fully	 Governance/Corporate Governance/Reporting Ethical Concerns, 
and lawful behavior, and matters related to organizational integrity, 		  pg. 13 
such as helplines or advice lines.		

G4-58	� The internal and external mechanisms for reporting concerns about	 Fully	 Governance/Corporate Governance/Reporting Ethical Concerns, 
unethical or unlawful behavior, and matters related to organizational 		  pg. 13 
integrity, such as escalation through line management, whistleblowing  
mechanisms or hotlines.
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